IMPRATECH
Your digital sales solution

Sell chemicals online with your own customised platform
Impratech is built for manufacturers and distributors looking to rapidly establish an e-commerce channel.
Digitalisation is changing the face of our industry – so make sure
you stay ahead of your competitors.
Developing your own platform would undoubtedly cost more, take
longer and require significant investment of your own managerial
time. Impratech enables you to bypass all of these difficulties and
gives you the commercial advantage you need to stay one step
ahead of your competition.
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Impratech offers you the chance to catapult your business into
the digital world through the purchase of your own bespoke B2B
e-commerce platform. You could have your own platform up and
running within weeks. We can customise your platform straight
away to the look and feel you want.
This platform has been developed by chemical distributors with over
20 years’ experience, so you can be assured that the needs
of both buyer and seller are fully understood and catered for.
Whether you are a manufacturer or a distributor, this is the ideal
platform for you to increase your sales.

BRING YOUR BUSINESS INTO THE 21ST CENTURY AND CONQUER
TODAYS COMPLEX WORLD OF SALES WITH IMPRATECH, YOUR
FULLY CUSTOMISED B2B E-COMMERCE PLATFORM
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IMPRATECH

WHO ARE IMPRATECH?

With customers increasingly asking for online services, Impratech allows suppliers to
accelerate growth, maximise client potential and optimise their cost to serve.
Accelerate organic growth
through market penetration

Maximise client potential
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Impratech is a business solution provider; powering growth for
manufacturers and distributors, through intelligent and modern
software.

Optimise costs-to-serve
To win and retain customers in today’s super-competitive world,
every organisation needs to be agile, proactive and personal.
With the chemical industry in mind, most firms in this traditionally
conservative market do not have the support channels to cater for
digital change. Impratech offers a tailored solution, which can be
customised to make your B2B e-commerce store look unique and
representative of your brand.

C
Via email

83%

Other

56%
of customers track
orders via phone/email

17%

Digital

DIGITAL GROWTH
OPPORTUNITY
17% of current customers already
prefer to order online

MORE VALUE WITH ONLINE
TRACKING
Online tracking offers high
convenience for customers

93%

Via call

38%

Via website

3%

Via Fax

2%

Other

3%

Licensing Impratech software enables you to sell to your customers
online via a platform which has been proven and tested. Your
bespoke e-commerce platform is designed to be highly functional,
user friendly and it comes at a competitive, affordable price. The
intuitive user interface allows you to easily control and manage your
online platform but if you ever get stuck, help is just a quick phone
call away.

“

Chemical Majors
are developing their own
independent platforms to
internalise their customer
base and stream line
processes.
Don’t get left behind.

“

COMMERCIAL EXCELLENCE

COST SAVINGS BY SHIFTING
INFORMATION ONLINE
This is more cost efficient than
the current processes

Source: Deloitte-Digitalization in Chemical Distribution Winners & Losers, 2017.
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WHY IMPRATECH?

STAY AHEAD WITH DIGITALISATION

EFFICIENT SYSTEMS INTEGRATION
•	The licence enables you to communicate
with third party software solutions through
an EDI link

MAXIMISE RESOURCES - SAVE TIME AND MONEY
•	Having the ready-made platform at your fingertips.
Impratech is a simple and cost-effective way to
quickly have your very own e-commerce site.
•	Avoid the need of finding your own developers.
•	Once set-up, your platform will free up your Sales
team’s time to drive new business development,
with existing clients requirements being easily
catered to.
CONTROL OF YOUR INFORMATION
•	Impratech allows you to control all the data
used by the system, including your freight,
finance and insurance rates.
•	To ensure compliance with GDPR legislation, all
data is kept on your own servers and will not
be shared with any third party, unless specific
permission is given. You are in complete control
of your own data.
AN EASY TO USE AND EFFICIENT BACK OFFICE SYSTEM
•	Generate sales contracts, invoices and others from the
platform’s back office
• 	Upload and edit Chemical Databases, Specification
Sheets and Safety Data Sheets in a couple of clicks
• Effortlessly monitor stock levels
• Upload transport rates relevant to your customers
• SAP and Oracle software linking possible
• Automated email notifications
• Oversee all activity from the back office
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IMPRATECH SUPPORT
•	Our dedicated experts can effectively guide
you through any issues or perform detailed
demonstrations, giving you a single point of
contact for support and troubleshooting.

AUTO UPDATES
•	Your platform can be automatically updated
with the latest enhancements without you
needing to manually upgrade.

CREATE A WORLD CLASS SALES EXPERIENCE
& ATTRACT NEW CUSTOMERS
•	Your customers can have real time information,
data and prices at all times. They will be able to
track their order progress from start to finish,
creating an engaging and attractive online
customer journey.

MOBILE ACCESSIBILITY
• Your own mobile-friendly site
•	Reassure your customers with your branded
mobile site
•	Your customers can place orders and trade
from their mobile devices
•	Track and manage your orders, wherever
you are with your own iOS or Android mobile
application
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IMPRATECH

YOUR CUSTOMER’S JOURNEY

MAKE IT EASY FOR YOUR CUSTOMERS TO DO BUSINESS WITH YOU

RELATIONSHIP BUILDING

ACCOUNT CREATION
AND ACTIVATION
Your customer simply creates an
account with you on your website.
Through an account activation
email they can then create their
own password and access their
account.

PROFILE COMPLETION
Upon completing details such as
preferred chemicals and delivery
points their account shall then be
verified and approved by you.

PRE-SALES SUPPORT
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CHEMICAL PORTFOLIO
Your customer would be able
to see your chemical portfolio
through an option on their
dashboard.

REQUEST QUOTE
Your customer can search and
request for a delivered price based
on their preferred parameters
including product, delivery
dates and location. All without
contacting and waiting to hear
back from your sales team.

ORDERING
Once the your customer has
received their requested quotes,
they are free to place an order on
the platform. Your stock levels
are then automatically reduced to
prevent double selling.

DELIVERY - REAL TIME TRACKING
Through their dashboard, your
customer can track each step of the
order process.

POST-SALES SUPPORT
An email is automatically sent to
the customer after delivery which
summarises order progress and
prompts buyer for order feedback.

FINANCE / INVOICING
Your customer then receives your
invoice as normal, while being free
to communicate with your office
at each step of the process.

PROBLEM RESOLUTION
REPURCHASE
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IMPRATECH

5 SIMPLE STEPS TO START SELLING ON YOUR PLATFORM

Your
lo

FAQ’S
Why do I need my own platform?
It contributes to your bottom line profitability and gives you the opportunity
to grow by accessing new markets and customers that would usually be out
of your reach. Every industry is digitalising: banking, insurance and retail as
a few examples. Chemicals are no different, it will happen, and you may be
left behind if you do not act. It is no secret that many chemical producers
and distributors are currently in the process of developing their own internal
platform for their own customers, as they are looking to shift a percentage of
their customers online and adapt to a new digital landscape. Therefore, we
need to adapt and keep up with changes, otherwise we risk being left behind
by those that do digitalise and grow.

go he
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How does the platform expand my reach in the marketplace?
In a commoditised and price driven market, your licence will allow you to
reach many new customers that it may not have been possible to reach
before. It takes you just minutes to post stock onto your online portal and
Buyers can search for stock in seconds. The products posted for Sale and
Purchase will instantly be visible to all registered parties on the platform
including buyers who have registered but not bought from you before. This
will significantly cut the time taken selling chemicals, increasing the efficiency
of the whole process. This allows your sales team to focus on other areas of
development within the business.

Who owns the content on the platform?
You own the content of the platform including customer databases, sales
databases, freight rate databases, all images and any/all statistical information
that accrue and is uploaded to the platform. Impratech does not have access
to this information. This is the basis of Software as a Service (SaaS), and is
partially why we are able to offer so much for so little.
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Upload all relevant
documents e.g. Specification
Sheets, Safety Data Sheets

Upload freight rates, finance
and insurance costs

Vet and review who is able
to buy from you

Set customer margins
based on product

Upload your stock
onto the platform

What are the costs of using Impratech?
• A flat ‘licencing purchase fee’.
• Customisation and coding costs
•A
 nnual maintenance fee including software updates
(minimum of 3 years)
• Annual subscription fee per user.
• Minimal royalty fee.

How do I manage the platform?
The platform has an easy to use intuitive interface which you can log into
securely as an administrator to manage the platform. If you need any support
with any supply chain features, the Impratech team is ready to help.

Who maintains my platform information?
We maintain the software, provide the support and the underlying platform,
but control of the day-to-day activities remain with you. You are able to
upload and change any customer information, freight rates, products and
much more. Therefore, Impratech has no control on the data and information
on your platform, which will be held on your own servers.

What kind of packages do you offer?
We understand that every company is different and we will work to provide
the best solution for you. To discuss your needs and what can be offered,
please contact us by email on admin@impratech.com or phone
+44 (0)20 7096 0860 for a demo or a free consultation.

Disclaimer
The information contained in this document has been prepared solely for the purpose of providing you general information about Impratech Limited and our licensing initiative for subsequent discussion and negotiation only. The information contained in this
document does not constitute advice or an offer to sell or buy any intellectual property, licence or any other instrument. You should seek independent professional advice in connection with any information you wish to rely upon, whether for the purpose of
making an licensing decision or otherwise. Any reliance you place on such information is therefore strictly at your own risk.
Impratech Ltd is not responsible for any errors or omissions, or for the results obtained from the use of this information. All information in this site is provided “as is”, with no guarantee of completeness, accuracy, timeliness or of the results obtained from the use
of this information. Impratech Ltd makes no representation or warranties in relation to this document or the information and materials provided by us.
Under no circumstances shall Impratech Ltd or its affiliates, partners or suppliers be liable for any indirect, incidental, consequential, special or exemplary damages arising out of or in connection with your access or use of information in this document, whether or
not the damages were foreseeable and whether or not Impratech Ltd was advised of the possibility of such damages.
Except as specifically set forth in any separate and final licence agreement, all express or implied conditions, representations and warranties including, but not limited to, the warranties of non-infringement, merchantability or fitness for a particular purposes are
hereby excluded to the extent permitted by law.
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IMPRATECH
Your digital sales solution
Impratech Ltd
253-269 High Road
Woodford Green
London IG8 9FB
United Kingdom
+44 (0) 20 7096 0860
admin@impratech.com
www.impratech.com
www.linkedin.com/impratech
@impratech

